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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Guide to Student Finance Self Service

Student Finance Self Service is a new secure, mobile-friendly, and interactive portal designed to
help you navigate the financial aid and payment process. Within Student Finance Self Service,
you will be able to:

° Check your current balance
° Make a Payment
° Access your 1098-T Tax forms

The following instructions serve as a resource guide to navigating through your Student Finance
Self Service account. If you have questions regarding your financial aid package, please contact
the Bursar’s Office’. If you have questions regarding access to your Self Service account, please

contact Tech Central

More helpful Resources:
Financial Aid Self Service Tutorial

Registrar Self Service Tutorial
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MASSART

MASSACHUSETTS COLLEGE
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Logging in

You may access Self Service by visiting https://mca-ss.colleague.elluciancloud.com/Student

L ] L] 6 Sign In - Ellucian Student Apg b4 -

C & mca-ss.colleague.elluciancloud.com/Student/Account/Login?ReturnUrl=%2fStudent

it Apps

Sign In

User name

YourNetID| -2}

In the User Name field under Sign In, enter your NetID, and click the Continue button. You will
be redirected to a page that looks like this:

&« c B adfs.massart.edu/adfs/ls/?SAMLRequest=IVPPb5swFL7vrOC... ¥

MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Sign in with your organizational account

MASSACHUSETTS COLLE(

[MCA\yourNetID B I

Sign in with your MassArt NetID and password
to access shared resources

© 2013 Microsoft  For login assistance please Contact Tech Central by visiting
helpdesk.massart.edu or calling 617 879 75888

On this page, you will enter the text MCA\yourNetID in the first field, and your NetID
password in the second field, and then click the Sign In button, and the Self-Service interface
will appear as it did previously.
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]

To Check Account Balance

MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Student Finance Menu: - Click on the “Student Finance” menu - here you will see all financial
charges on your account — see sample below.

MASSFART

Hello, Welcome to MassArt Self-Service!
Choose a category to get started.

®

o

Financial Aid

Here you can access financial aid data, forms, etc.

Student Planning

15

Here you can search for courses, plan your terms, and schedule & register your course

sectons.

Grades
Here you can view your grid y term.

Student Finance

é

Here you can view your latest statement and make a payment online,

(> signout @ Help

Tax Information
Here you can change your consent for e-delivery of tax information.

Course Catalog
Here you can view and search the course catalog.

Academic Attendance
Here you can view your attendances by term.

D 2000-2020 Ellucian Company LP. and its affiliates. Al rights reserved. Privacy

Click on the “Student Finance” tab will list all the Financial menu options that you can access.

MASSART

)

Financial Information

Student Financel Account Summary

Account Su

Account Summary

View a summary of Make A Payment

Account Ov

Account Activity
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MASSART

MASSACHUSETTS COLLEGE
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Click on the “Account Activity” option to display all account charges, payments and balance.

MASSART

Financial Information «  Shdent Fnance

Account Summary

Account Summary
View ACCOUnt Summaries for Account Holders

£l

Notifications (o)

Account Overview Helpful Links
Amount Due 5/27/2020 $200.00 —

+ Amount Overdue $0.00
= Total Amount Due $200.00 Make a Payment
Total Account Balance $200.00

$200.00

Spring 2020

50.00
$0.00

000-2020 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

e
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MASSART

MASSACHUSETTS COLLEGE
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View and Download your detailed Statement:

If you want to see your statement, you can click on the “View Statement” — this may take up to

several minutes. Please be patient.

Account Summary

View Account Summiaries for Account Holders

Smith
ue 10z 0123456

Netifications (1)

Term | Spring 2020 - Balance: $5,10400

( Collepse sl )

G

| Charges

$6.,850.00 v |

Payments

Balance $5,104.00

$1,746.00 ~

Top of page

MASSART 5 i oesen =

Massachusetts College of Art and Design

Student Statement

621 Huntington Avenue N: o
Boston, MA 02115 ame Lohn Smith
bursar@massart.edu Studant ID 0123456
Total Balance -$25.00
A 't Overdul 00
John Smith mount Overdue 450
621 Huntington Ave Total Amount Due $425.00
Boston, MA 02115 Amount Enclosed
Account Activity Summary - Fall 2020
Charges
+  Total Charges $0.00
Student Payments $25.00
=  Fall 2020 Balance -$25.00
+ Deposits Dué (ot included in Total Balance) $450.00
=  Total Amount Due $425.00
Total Balance -$25.00

Account Activity Details - Fall 2020

Payments

Recelpt Number Date Amount Pay Method
000327570 81312020 $25.00 ELECTRONINC VISA
Total

Balance

Reference Number

$25.00

-$25.00
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN
For Account details:

Click “Payments” to display all Payments. Click on “Charges” to expand/display all charges.

You can collapse each or all with the arrows on the right-hand side of the drop-down menu.

Motifications ()

Term|  Sping HI20 - Balance: 35.0

B e
—d ' 4
- - N
™ rares
o
Collagpsa Al
o 55.850.00
Tuition SEAGMDD -~
4
Disscription Amount
APITA I 20D
] EES 51 $5,550.00
o o
lick & rereipt mamber i view 2 Sl copy of the payment rece gt
wipt Humbe: Ciate
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

To Make a Payment Via Credit Card:

To make a Payment, you can either click on the “Make A Payment” tab in the “submenus” drop down
menu or you can return to “Account Summary” by using the drop-down Menu.

MASSART

Financial Information tudent Finance Account Activity

Account Summary
Account Ac
= View your Financial Make A Payment
Account Activity
= Term | Fall 2020 - Balance: -$2.00 vJ
= ;
L gl
- Deposits = Balance
= $2.00 -$2.00
(&

(= signout ®@ Help

Einancial Information Student Finance Account Summary
f
Account Summary
L View Account Summaries for Account Holders
=
= John Smitth
Colleague 1D: 0123456
Change User
3
Notifications @ v
Account Overview Helpful Links
Amount Due 5/28/2020 $200.00 —
+ Amount Overdue $0.00
= Total Amount Due $200.00

Here you will see your account summary. If there is a balance owed on your account, you can
make a payment by clicking on the “Make a Payment” link.

Make sure the line item is “checked”.
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MASSART

MASSACHUSETTS COLLEGE
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The Amount to Pay will automatically populate with your current balance payable. You can
adjust this amount if you are making a partial payment.

Il Please note, if the full balance is not paid by the due date, then a $200 late fee will be added
and your class schedule is at risk to be dropped!!

AMount Due Amount T Pay

$200.00
= 5 200.00

Click on the “down arrow” beside total payment, and select Payment Method.

MASSART (> signout @ Help

Financial Information Student Finance + Make A Payment

f
Make a Payment
o= View Items Due for Account Holders
=
- John Smitth
Colleague 1D: 0123456
Change User
N
Notifications @ y
S —

/

Total Payment : 3200 S0 ey e e
AMERICAN EXPRES
DISCOVER

ELECTRONIC CHECK
MASTER CARD
VISA CARD

( Collapse All >|

Spring 2020 $200.00 ~
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Select a payment method and then click the “Proceed to Payment” box, which should now be blue.

Payment Review page- Prior to finalizing payment you will be able to review the transaction details.

MASSFART a © sgnowe @ Hep

Make A Payment

Financial Information Student Finance

Payment Review

Review your Payment Information below

Payment Review

You have chosen to pay the items below. If you agree to pay these items, click the Pay Now button
below. You will be taken to a secure web site to enter your payment information.

Payment Information

Item Amount
STUDENT REC - DAY $200.00
Service Fees - 2.65% ($1 min) $5.30
Total Payment Amount $205.30

Payment Method: AMERICAN EXPy

© 2000-2020 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy ge
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

The account review page will show account charges including the service fees in the payment.

NOTE: There is a 2.65% Service fee for Credit Card Processing. There are no fees for Electronic
check payments.

Confirm that all looks correct and then click the “Pay Now” button on the bottom.
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MASSART

MASSACHUSETTS COLLEGE

OF ART AND DESIGN
The system will bring you to the payment page to continue making a payment.

MASFSART cFarranooesion - Wi

S

Massachusetts College of Art and Design
Tuition & Fees

PAYMENT INFORMATION

Payment Amount 1
s -0 |
Payment Method 2
Mew Card « 4
Card Number Expiration Date Security Code What is this?

| (RN | B |
= ez @ [visy

Please note you will not be
charged until you Submit at
end.

Cancel

This page supports 128-bit SSL encryption as verified by DigiCert.

PRIVACY POLICY | Complaints | Legal Notices | Pay By Phone | Tax Professionals | AboutUs | Working With ACI Payments, Inc. | Sitemap

Pleases note: The first time you make a payment you will need to use the option “New Card”

Fill in the Credit Card Number, Expiration Date, and Security code and Select “Continue.”
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Review payment amount and click on “Accept Terms” To continue.

MASSART cFirranopesien o

Massachusetts College of Art and Design
Tuition & Fees

CIAL.
PAYMENTS

PAYMENT INFORMATION

Review & Accept Terms

Payment Method Amount Service Fee Total

vIsa Ending in 2412 $5.00 $1.00 $6.00

ACI Payments, Inc. Terms and Conditions:

[THIS PAYMENT SERVICE IS SUBJECT TO THE FOLLOWING TERMS AND CONDITIONS
Do not use or access this Website or Service if You do not agree to be bound by these Terms and Conditions

These Terms and Conditions ("Terms and Conditions") are in effect for all transactions processed though this payments website
("Website") on or after May 9. 2019, and apply to and govern Your access 1o and use of this Website, the Service and all Alternative
|Channels. This payment processing service is offered to You on behalf of your Biller ("Service™).

It is important to carefully review all Terms and Conditions below, including the provision conceming REFUNDS. These Terms and
{Conditions may be amended at any time. All amended terms shall be effective immediately after they are posted to the Website. By
using this Website after such modifications are posted, You are agreeing to accept and comply with the Terms and Gonditions as
modified. These Terms and Conditions also apply to Service transactions, or Payments, made by or through any "Alternative Payment
[Channels™ including those Payments initiated, or completed through, Integrated Voice Response (IVR) systems, customer service
repr ives, telephone, internet, or any other means or mechanisms of Payi \ce. These Terms and Conditions, as

= Printer Friendly

Please note you will not be
charged until you Submit at [P —
Back |Cancel end.

Next, enter Payer information that the card account is linked to and click “Continue.”

M husetts College of Art and Design
Tuition & Fees

PAYER INFORMATION

Please enter your account information

Name

| John e |[Smith

[
E

Country

— - IIMPORTANT!
| 621 Huntington Ave - FILL OUT :
o COMPLETELY!

Apartment or Suite Number

| Boston (ma +] jo2115

Daytime phone
©usicanada () International

(le17  rlsre  |-[7900

MNote: Please provide area code and extension in case we need to contact you regarding your payment.

Enter your email
| bursar@massart.edu |bursar@massart.edu

Please note you will not be
charged until you Submit at
Back |Cancel end.

Payment Review page- Prior to finalizing payment you will be able to review the transaction details.

Review information again to make sure everything is correct, and then click “Submit.”

MASSART crarTanooesion o B 5 p

Massachusetts College of Art and Design
Tuition & Fees

REVIEW & SUBMIT
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Your payment is complete, click “Continue” to return to Payment Acknowledgement page.

The Payment Acknowledgment page will show your payment, receipt number, and provides the option
to print the receipt for your records.

MASSART (> signout @ Help

Financial Information Student Finance Make A Payment

Payment Acknowledgement

- Review the Details of your Payment below
oo
& Print
Pl  Payment Acknowledgement
-
Thank you for your payment of $ 6.00, which reflects
a $ 1.00 convenience fee. It will be credited
ﬁ to your account pending confirmation and approval of the payment.
N Receipt Information
&
Receipt Number Date/Time Merchant Payer
000326354 5/28/2020 1:12:31 PM Massachusetts College of Art John Smith
and Design
621 Huntington Avenue
Boston, MA 02115
Account Payments
Account Holder Account Type Term Description Amount
0123456 John Smith STUDENT REC - DAY Spring 2020 Payment on account $5.00
=" IVITIVOr~r ITnursuay, mMmay £0, LU vi.larm o1
Payment Method Amount Service Fee Total
VISA Ending in 1387 $5.00 $1.00 $6.00
Account Information Name John Smith
Street Address 621 Huntington Ave
City Boston
State MA
Zip code 02115
Country United States
Daytime phone 617-789-7900
Email bursar@massart.edu
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

To Make a Payment Via Checking Account:

To make a Payment, you can either click on the “Make A Payment” tab in the “submenus” drop down
menu or you can return to “Account Summary” by using the drop-down Menu.

MASSFART

Su anl F

Account

£l

View Account

e
Notifications (1]

Term| speing 2020 - Balance: $5.10400 v

Here you will see your account summary. If there is a balance owed on your account, you can
make a payment by clicking on the “Make a Payment” link.

MASSART

(> signout @ Help

ﬁ Financial Information Student Finance Account Summary
Account Summary

- View Account Summaries for Account Holders

=

F3 John Smitth
Colleague 1D: 0123456
Change User

L

Notifications @

Account Overview

Amount Due 5/28/2020

+ Amount Overdue

Helpful Links

MassArt

$200.00

$0.00

= Total Amount Due

$200.00 Make a

Payment

14 | Page



él HUNTINGTON AVE BOSTON MA 02115 USA T 6178797900 F 617 566 4034 MassArt.edu

MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Make sure the line item is “checked”. You can not select a payment method unless a selection is
made.

Total Payment : $200.00

Collapse All

Spring 2020

select tem Paym

Ce - Student Acct WTU

The Amount to Pay will automatically fill in. You can adjust this amount if you are making a
partial payment.

Il Please note, if the full balance is not paid by the due date, then a $200 late fee will be added
and your class schedule is at risk to be dropped!!

Amount Due Amount to Pay

23
200.00 s 200.00

MASSART (> signout @ Help

ﬁ Financial Information Student Finance - Make A Payment
Make a Payment
- View Items Due for Account Holders
15 | Page
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MASSART
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Select “Electronic Check”, and then click the “Proceed to Payment” box, which should now be blue.

Payment Review page- The account review page will show account charges including the
service fees in the payment. Confirm that all looks correct and then click the “Pay Now” button on
the bottom.

Payment Review

Review your Payment Information below

Payment Review

You have chosen to pay the items below. If you agree to pay these items, click the Pay Now button

below. You will be taken to a secure web site to enter your payment information.
Payment Information

Item Amount

STUDENT REC - DAY $10.00

Total Payment Amount $10.00

Payment Method: ELECTRONIC CHECK

«

© 2000-2020 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

*Note: There is no service fee when paying via electronic Check.
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MASSART

MASSACHUSETTS COLLEGE
OF ART AND DESIGN

Fill out the necessary information completely. This information is the PAYEE'S information.

NOTE: If the account holder is NOT the student, you will need to change the name and information that
automatically fills.

Electronic Check Entry

Enter your Electronic Check Payment Information below

Electronic Check Entry

How do | find the routing numger and bank account number?

Electronic Check Infermation

ABA Routing Number *

| 012343678 ‘

Bank Account Number *

[ 012345678914| }
First Name * I | | | ‘ ’l l I

John ‘
Last Name * COlgll tE | Et i

| Smmith ‘

Billing Address

| 621 Huntington Ave ‘

City

Boston ‘

State/Province

| Massachusetts V‘

ZIP *

| 02115 ‘

Email Address

bursar@massart.edu ‘

U.S. Check Sample

MEMO

13316744858 1456874801 I 3321
Once you have filled out all the information and double-checked your Checking and Routing number,

click the “Pay Now” box.
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MASSART

MASSACHUSETTS COLLEGE
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The payment will automatically process and bring you to the Payment Acknowledgement page where
you can view your payment and print a receipt for your records.

Payment Acknowledgement

Review the Details of your Payment below

& Print
Payment Acknowledgement
Thank you for your payment of $ 10.00, which reflects
a $ 0.00 convenience fee. It will be credited
to your account pending confirmation and approval of the payment.
Receipt Information
Receipt Number Date/Time Merchant Payer
0001234566 5/29/2020 11:29:14 AM Massachusetts College of Art and Design John Smith
621 Huntington Avenue
Boston, MA 02115
Account Payments
Account Holder Account Type Term Description Amount
0123456 John Smith STUDENT REC - DAY Fall 2019 Payment on account $200.00
® 2000-2020 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy
“« . ” . .
If you select the “Print” Icon, you will see the below:
Payment Acknowledgement
Thank you for your payment of $ 10.00, which reflects
a $ 0.00 convenience fee. It will be credited
to your account pending confirmation and approval of the payment.
Receipt Information
Receipt Number Date/Time Merchant Payer
Massachusetts College of Art and Design
621 Huntington Avenue
Boston, MA 02115 .
0001234566 5/29/2020 11:29:14 AM John Smith
Account Payments
Account Holder Account Type Term Description Amount
0123456 John Smith STUDENT REC - DAY Fall 2019 Payment on account $200.00
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TROUBLESHOOTING:

When making a payment, if you come across an error message

&« c @ © | & https://aci.massart.edu/PaymentGateway/PaymentError.aspx?Cde0=SFPAY&Cde5=7481_21248895_2|W. s+ & ¥

An error has occurred during the payment process, please try again later. Contact your System Administrator if the problem persists.

* Your Bank or Credit card company is declining the transaction. Please call them to let them know to
allow the transaction to go through and then try again.

Note: When making a payment, be sure to input the Payee or Billing information if it is not the student’s.
Your payment will be flagged if the billing information of the account or card you’re paying with does not

match.

* To speak with a representative, consumers/students can call 800-487-4567, option 4 to speak to
someone.
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MASSART
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To get your 1098-T Tax documentation: Click on the box labeled

MASSART (> signout @ Help

P9l Hello, Welcome to MassArt Self-Service!

Choose a category to get started.

& Financial Aid B Tax Information
Here you can access financial aid data, forms, etc. — Here you can change your consent for e-delivery of tax information.
=
= = Student Planning i Course Catalog
- Here you can search for courses, plan your terms, and schedule & register your course Here you can view and search the course catalog.
secthons.
&
7] Grades ; Academic Attendance
Here you can wiew your grades by term. ' Here you can wiew your attendances by term

o Student Finance

Here you can view your latest statement and make a payment online,

@ 2000-2020 Ellucian Company L.P. and its affiliates. Al rights reserved. Privacy

Tax Information

Your 1098 T information is available to view or print.

MASSART 0 signout @ Help

ﬁ Financial Information Tax Informaticn
Tax Information
1098 Information
=
T,
You have opted to receive your 1098 in electronic format. [ Change Preferences |
A >
=
-
Receive my 1088 only in electronic format
By selecting this option, | agree to receive my official 1098-T only in electronic format by accessing the web and viewing/printing. | understand that by consenting to receive my 1098
3 tax forms in electronic format, | will not receive a paper 1098 statement. | understand that | have the ability at any time to return to this form and remove my consent.

1098 Statements Electronic 1098 Consent History
Tax Year Notation Date Consent Status
2018 2019 10987 Statement 172472020 1223555 PM Consent Given
208 2018 1098T Statement
2017 2017 10987 Statement
2016 2016 10%BT Statement
2015 2015 1098T Statement
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